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APPEALS POLICY 
Terrace Ringette Association 

 
 

1. Purpose 
 

The Terrace Ringette Association (TRA) will have a common process that players, team staff, or members may use to 
challenge a sanction imposed by TRA. 

 
2. Scope 

 
Any member who is affected by a decision of TRA will have the right to appeal that decision subject to any limits in 
this policy. This policy applies to decisions relating to conflict of interest, eligibility, selection, discipline, membership 
or any other matter that is contestable under the Grounds for Appeal listed below. 

 
This policy will not apply to decisions relating to: 

 
 Matters of committee composition, staffing, and employment; 
 Commercial matters; 
 Matters of budgeting and budget implementation, including fees, dues and levies; 
 Infractions for doping offences (which are dealt with by BCRA and / or Ringette Canada); 
 The rules of Ringette or disputes over competition rules; 
 Matters relating to the substance, content and establishment of policies, procedures or criteria; and 
 Any decisions made under this policy. 

 
3. Definitions 

 
The following terms have these meanings in this policy: 

 
a) Appeal: A formal request to change a decision made by TRA, including but not limited to decisions made 

under the Discipline and Complaints Policy. 
b) Appellant: The party appealing a decision. 
c) Days: Days irrespective of weekends or holidays. 
d) Respondent: The body whose decision is being appealed (i.e. the TRA). 
e) Members: Members of the TRA. 
f) Participant Parents and/or Guardians: Legal representatives of participants where participants are under 

the age of 19. 
g) TRA Volunteers: Players, Coaches, Managers, Trainers and Officials registered with TRA. Also includes 

TRA Board Members, and other volunteers. 
h) Parties: Collectively the Appellant and the Respondent. 
i) Director: A Director of the TRA. 
j) Officer: An Officer of the TRA Board. 

 
4. Principles 



4 
Terrace Ringette Association: By-Laws, Constitution and Policy Manual 
 

This policy is intended to minimize frivolous Appeals that consume TRA energy and prevent sport development, 
while allowing persons to challenge a ruling that may be detrimental to the sport or would unjustly penalize a 
member. 

 
Appeals will be dealt with in a timely matter. 

 
All appeals must be submitted in writing to the TRA Board of Directors. 

 
The Appeals Officer must ensure the knowledge and / or participation of Parents/Guardians in any conversations 
or Tribunal hearings that involve Appellants under 9 years of age. 

 
Grievances are distinct from Appeals. 

5. Process and Requirements 
 

Timelines 
 

Individuals who wish to appeal a decision by TRA will have fourteen (14) days from the date on which they 
learned of the decision to submit in writing to the TRA President the following (which collectively constitute a 
"Notice of Appeal"): 

 
 Notice of their intention to appeal; 
 Proof of the date of knowledge of the decision; 
 Contact information of the Appellant; 
 Name of the respondent; 
 Grounds for the appeal; 
 All evidence that supports the reasons and grounds for an appeal; and 
 The remedy or remedies requested. 

 

Grounds for Appeal 
 

Decisions may only be appealed on procedural grounds, which are limited to the Respondent: 
 

 Making a decision for which it did not have authority or jurisdiction as set out in the applicable 
body's governing documents; 

 Failing to follow procedures as laid out in the bylaws or approved policies of TRA; 
 Making a decision that was influenced by bias, where bias is defined as a lack of neutrality to such 

an extent that the decision-maker is unable to consider other views or that the decision was 
influenced by factors unrelated to the substance or merits of the decision; 

 Failing to consider relevant information or taking into account irrelevant information in making the 
decision; or 

 Making a decision contrary to existing guidelines, policy, procedures and processes. 
 

The Appellant will bear the onus of proof in the appeal, and thus must be able to demonstrate, on a balance of 
probabilities, that the Respondent has made an error. 

 
Appeals Officer 
The TRA Board Member responsible for the subject matter for which an appeal was made will be appointed by 
the President as the Appeals Officer to oversee this policy (Ex. Director of Officiating if a Referee is appealing 
a sanction, etc.). If the Board Member served as the Case Manager or a Panel member for the original decision 
under the Discipline and Complaints Policy, the President shall appoint the Past-President or an Officer (Vice-
President, Secretary, Treasurer or Registrar) to be the Appeals Officer. 
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The Appeals Officer must ensure that procedural fairness and timeliness are respected at all times in the Appeal 
process and must: 

 
 Determine if the Appeal lies within the jurisdiction of this policy; 
 Ensure the Appeal is handled in a timely manner; 
 Determine if the Appeal is brought on permissible grounds; 
 Appoint a Tribunal to hear the appeal; 
 Determine the format of the appeal hearing (in-person, via telephone, etc.); 
 Coordinate all administrative and procedural aspects of the appeal; and 
 Provide administrative assistance and logistical support to the Tribunal as required. 

 

Screening of Appeal 
 

Upon receipt of the Notice of Appeal the Appeals Officer will review the notice and will decide if the Appeal falls 
within the jurisdiction of this policy. The Appeals Officer may seek independent, expert advice. 

 
If the Appeals Officer determines that the Appeal is not under this Policy's jurisdiction, or that there are not 
sufficient grounds, the parties will be notified in writing, stating reasons. There is no further appeal of the Appeals 
Officer's decision on jurisdiction or grounds. 

 
Tribunal 

 
The Appeals Officer will appoint a Tribunal, which will consist of three (3) persons, to hear and decide a case. 
In this event, the Appeals Officer will also appoint one of the Tribunal's members to serve as the Chair. 

 
Each Tribunal shall consist of at least one (1) person who is a Director or Officer of the Association and 
two (2) persons who are not current Members of the association. The independent parties selected to 
serve on the Tribunal will have suitable experience in local organized sport. No Tribunal members will have 
participated in the original decision or sanction that is under appeal. 

 
Procedure for the Hearing 

 
The Appeals Officer will determine the timing and format of the Hearing, which may involve an oral Hearing in 
person, an oral Hearing by telephone, web conference or other appropriate electronic means, a Hearing based 
on written submissions or a combination of these methods. The Hearing will be governed by the procedures that 
the Appeals Officer and the Tribunal Chair deem appropriate in the circumstances, provided that: 

 The Parties are given appropriate notice of the date, time and place of the hearing; 
 Copies of any written documents which the parties wish to have the Tribunal consider will be 

provided to all parties in advance of the Hearing; 
 The parties may be accompanied by a representative, adviser, or legal counsel at their own 

expense; 
 The Tribunal may request that any other individual participate and/or give evidence at the 
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hearing; and 
 Tribunal decisions will be by majority vote. 

 
The Appeals Officer does not participate in the Hearing other than as administrative support, and does not have 
a vote on the final decision. 

 
After the Hearing, the Tribunal will issue its written decision, with reasons. The Tribunal may  decide to: 
 

 Dismiss the appeal; 
 Allow the appeal, overturn the sentence, identify the error(s), and notify Parties involved in the 

original decision; or 
 Allow the appeal and revise the original sentence (i.e. change the length of sanction, etc.). 

 
Disclosure of Decision 

 
A written copy of the Tribunal's decision will be provided to the Parties and to the TRA Board. However, where 
time is of the essence, the Tribunal may issue a verbal decision or a summary written decision, with reasons to 
follow. 

 
The Tribunal's decision will be made public. The written documents related to the Appeal shall remain 
confidential to the parties and the TRA Board. 

 
Confidentiality 

 
The appeal process is confidential involving only the Parties, the Appeals Officer and the Tribunal. Once initiated 
and until a written decision is released, none of the Parties or the Tribunal will disclose confidential information 
relating to the appeal to any person not involved in the proceedings. 

 
6. Compliance and Consequences 

 
The decision of the Tribunal will be binding on the parties. Appeal Tribunal decisions may not be appealed by 
either the Respondent or the Appellant, but may be appealed by others affected by the decision on valid grounds 
according to this policy. 
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COACH AND TEAM STAFF SELECTION POLICY 
Terrace Ringette Association 

 
1. Purpose 

 
The Terrace Ringette Association believes its Coaches and Team Staff are the heart of a successful program. These 
individuals have a responsibility to not only teach players the fundamental skills and strategies to become better 
players, but also serve as role models to these athletes. 

 
It is understood that the Board of Directors, as well as current coaches and team staff, will endeavor to encourage 
more people into the volunteer ranks. 

 
2. Scope 

 
This policy applies to all individuals interested in being a Coach, Assistant Coach, Manager or Trainer within TRA. 
This policy does not necessarily apply to AA, AAA or Winter Games teams bench staff where BCRA or Northern League 
selection policies take precedent. 

 
3. Requirement 

 
All prospective Coaches, Assistant Coaches, Managers, Trainers and other team Volunteers must complete the 
relevant annual "Application Form". This form must be completed in all circumstances, whether new to the position 
or returning. The application form will be available on the TRA website and must be completed and submitted as 
directed. 

 
The Committee may require interviews with candidates, either verbal or written, which may be conducted at the 
discretion of the Selection Committee. 

 
Coaches, Assistant Coaches, Managers and Trainers must be successfully screened by the Screening Committee in 
all cases. 

 
4. Selection Criteria 

 
The selection criteria for Head Coaches and Assistant Coaches includes, without limitation: 

 
 Commitment and availability; 
 The appropriate training and certification levels; 
 Understanding of and adherence to the Long-Term Athlete Development Policy and other 

True Sport Concepts; 
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 Experience commensurate with the level of Ringette being coached; 
 Demonstrated conformance to the Bylaws and Policies of the Association, the Terrace 

Ringette Association (and Northern League), BC Ringette, and Ringette Canada (or 
willing conformation for new Coaches); 

 Parent and player references; 
 Other sport education I experience; 
 Previous coaching evaluations; and 
 Coaching philosophy and positive attitude. 

 
The selection criteria for Team Manager and Team Trainers includes, without limitation: 

 
 The appropriate formal training and certification levels; 
 A level of experience commensurate with the level of Ringette being coached; 
 Demonstrated conformance to the Bylaws and Policies of the Association, the Terrace 

Ringette Association (and Northern League), BC Ringette, and Ringette Canada (or 
willingness to conform for new volunteers); 

 Parent and player references; 
 Team philosophy; and 
 Fit with the coaching staff. 

 
5. Process and Timeline 

 
A Coach Selection Committee will be formed to designate Head Coaches prior to the conclusion of each season. 
The Director of Coaching will chair the committee. There shall be up to four (4) members of the Committee 
depending on whether a Division Coordinator is required (the President is an ex-officio member). The 
Committee shall consist of: 

 
 The Director of Coaching; 
 Any official Division Coordinator (for the purposes of selection of Coaches in that particular 

Division); 
 The Vice-President; and 
 One other Board Member as appointed by the Board of Directors. 

 
The Committee will canvass applications for all coaching positions. It is intended that this take place at the 
conclusion of each season, so that Head Coaches (at minimum) can be appointed well in advance of the 
following season. 

 
The Committee will review all applications by all prospective candidates, interview prospective candidates and 
other relevant parties, and make its determination of the appropriate candidates for each team. 

 
The Committee will appoint all Head Coaches and appoint or approve all team Staff, including Assistant 
Coaches, Team Managers and Trainers. 

 Coaches will be appointed at the conclusion of each season. 
 Coaches can have input on which Managers, Trainers and Assistant Coaches they want on their 

bench. 
 Assistant Coaches, Team Managers and Trainers will either be appointed by or approved by 

the Committee. This will normally be at the beginning of the next season. 
 While technically allowed, the committee will normally avoid appointment of the spouse of 

the Head Coach as Team Manager. 
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The Committee may also appoint a Coach, Manager or Division Co-ordinator as a "Divisional Liaison". The 
purpose of this role is to serve as the main liaison per age group between the Director of Coaching, the 
Committee and the appointed Staff of all teams in a division to ensure that information is distributed 
and feedback provided throughout the year to the Director of 
Coaching and/or the Committee. 

 
The Committee will inform all candidates of their status in a timely manner following decision. All persons 
selected for a Team position must sign the relevant Code of Conduct form before the appointment is final. 



10 
Terrace Ringette Association: By-Laws, Constitution and Policy Manual 
 

 
 

 

CONFLICT OF INTEREST POLICY 
Terrace Ringette Association 

 
1. Purpose 

 
The duty of all board members is to be impartial and fair in rendering decisions in accordance with the board's 
mandate as set out in the constitution, by-laws and approved policies. This applies to financial matters, and 
also to the personal interest of any Board Member acting as an individual consumer of this organization's 
services. This Conflict of Interest Policy aids Board Members in identifying and dealing with actual and potential 
conflicts of interest. 

 
2. Scope 

 
This policy applies to all Directors of the Association (including those designated in the Bylaws as Officers). 

 
3. Principles 

 
Conflicts of interest occur whenever a Director acts in a position of authority on an issue in which they have 
financial or other interests. In other words, when there is a dual interest or the appearance of a dual interest 
for any board member, the potential for a conflict of interest exists. For example, Directors could be in conflict 
of interest if they offer services to the organization on whose Board they serve, even if the charge for these 
services is at or below the market value. 

 
In cases of potential conflict of interest, Directors must act to preserve and enhance trust in the organization 
by putting the interests of the TRA ahead of all other business and personal interests. In addition to the general 
sensitivity to self-dealing, activities which appear to have a conflict of interest can be the basis for lawsuits 
against the Directors and organization. 

 
4. Process 

 
As a Director of the Association you will: 

 Always declare a conflict of interest when topics directly affect you. 
 Represent un-conflicted loyalty to the interests of the TRA and its Membership. This accountability 

supersedes any conflicting loyalty such as that to advocacy or interest groups and membership on 
other Boards, as well as personal interest of any Director acting as an individual consumer of this 
organization's services. 

 Avoid any conflict of interest with respect to your fiduciary responsibility. There must be no self-
dealing or any conduct of private business or personal services between any Director and the TRA 
except as procedurally controlled according to this policy to assure openness, competitive opportunity 
and equal access to otherwise "inside" information. 

 If you stand to gain financially from a decision being made by the board, disclose and 
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 absent yourself from the proceedings without attempting to influence the discussion, without 
participating in the discussion and without voting. 

 Not use your position to obtain, for yourself or for family members, any benefits from the TRA 
above what is available to other Members. 

 
When Directors or Officers are confronted with an actual or apparent conflict of interest they shall disclose 
information related to the possibility of dual interests to others on the Board. Minimally, the Board Member 
needs to inform the rest of the Board of the important facts and details and must abstain from voting on 
the transaction. 

 
If there is doubt as to a board member's ability to be impartial and fair (whether the conflict is self- declared 
or not), the remaining Board Members shall, by majority vote, determine whether the board member shall 
be disqualified from the discussion and removed from the proceedings without voting 

 
These actions should be recorded in the minutes to document the disclosure and the vote. 

 
5. Compliance and Consequences 

 
Board decisions on non-self-declared conflicts of interest are open to appeal under the Appeals policy. 
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DISCIPLINE AND COMPLAINTS POLICY 
Terrace Ringette Association 

 

1. Purpose 
 

Members of the Terrace Ringette Association must fulfill certain responsibilities and obligations including, without 
limitation, complying with the Terrace Ringette Association's bylaws, policies, procedures, rules and regulations, 
and applicable code of conduct and ethics documents. Irresponsible behaviour by individuals can result in 
negative consequences to other individuals, TRA and the sport of Ringette. Conduct that violates these various 
bylaws, procedures, rules and regulation, or applicable codes of conduct and ethics documents may be brought to 
the attention of the Terrace Ringette Association and subject to sanctions pursuant to this policy. 1 

 

2. Scope 
 

This policy applies to all members of TRA. It applies to members, participants, parents or guardians when they are 
engaged in activities that may include, without limitation: practices, games, tournaments, development programs, 
organized off-ice activities and special events. 

 
Disciplinary matters and complaints arising within the business, activities or events organized by other Associations 
but attended by members of TRA will be subject to the rules of the organizing entity for League or Tournament play 
infractions occurring during competition, and subject to this Policy for all other infractions, unless otherwise 
determined at the sole discretion of the TRA. 

 

3. Definitions 
 

The following terms have these meanings in this policy: 
 

a) Complaint: Allegation made to the President or Vice-President by a member regarding any 
infringement of the Association's bylaws, procedures, rules and regulations, applicable codes of 
conduct, and ethics (an "infraction"). 

b) Complainant: The party alleging an infraction. 
c) Respondent: The alleged offender. 
d) Members: All categories of membership defined in the TRA Bylaws. 

 
 

1 

Disputes related to League or Tournament play are not subject to this policy and are referred directly to the appropriate 
Grievance Committee per BCRA policy. Common types of rule violations referred to a Grievance Committee would include player 
or bench staff eligibility, inaccurate scores recorded, etc., with the aim of calling the game result into question. 
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e) Case Manager: An individual appointed by TRA to oversee the management and 
administration of complaints submitted to TRA in accordance with this policy. Case 
Managers may be appointed on a complaint-by-complaint basis. 

f) Participants: players, coaches, managers, trainers and officials registered with TRA. 
g) Parents/Guardians: Legal representatives of participants where participants are under the age of 

19. 
h) Member/ Volunteers and Employees: Any person performing paid or unpaid service to a 

member of TRA. 
i) Infraction: Any infringement of the Association's bylaws, procedures, rules and regulations, 

applicable codes of conduct, and ethics. 
j) Panel: Three-person committee to review alleged infractions and, if an infraction is found to have 

occurred, to apply sanctions at its own discretion. 
k) Appeal: A formal process for disagreement with sanctions applied under this policy and subject 

to the Appeals Policy. 
I) Code of Conduct: Formal Player, Referee, Coach and Manager Codes of Conduct 

documents completed and signed by each individual and kept on file each season. 
m) Ethics: Generally accepted moral standards of behaviour in organized sports that are 

normally followed by reasonable Individuals. 
n) Director: A Director of the TRA as defined by the Association's Bylaws. 
o) Officer: An Officer of the TRA (President, Vice-President, Treasurer, Secretary and 

Registrar) as defined by the Association's Bylaws. 
 

4. Procedure 
 

Reporting a Complaint 
 

Any member may report a complaint to the TRA's President or Vice-President. The complaint must be made 
within fourteen (14) days of the alleged incident. The complaint may be a written or verbal complaint.  
Anonymous complaints of a serious nature will be accepted upon the sole discretion of the Association. 

 
Late Complaints 

 
A Complainant wishing to file a complaint after the fourteen (14) days of the date of the alleged incident must 
provide a written statement giving reasons for the requests for an exemption to this limitation. The decision to 
accept or reject the notice of complaint received outside the fourteen (14) day period will be at the sole discretion 
of the Association. This decision on whether to accept the complaint after a fourteen (14) day period is final, may 
not be appealed, and shall not form the basis of a defense. 

 
Case Manager 

 
Upon receipt of a complaint, the TRA will assign a Case Manager to manage the complaint, and such appointment is 
not appealable. 2 

 

The Case Manager will be the Past-President, or an Officer of the Board (Vice-President, Secretary, Treasurer or 
Registrar). Where all of these Officers may be conflicted as Case Manager with the outcome or involved in the 
incident, the President may appoint another Director (i.e. Coaching, Division Coordinator, Officiating) or a third 
party that is not a Director of the Association. 

 
The Case Manager must implement this policy in a timely manner. Respondents alleged to have committed a 
major infraction may be temporarily ineligible to participate in any TRA events until 
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sanctions have been determined and applied (which may or may not result in the formation of a panel and a 
hearing). 

 
The Case Manager must: 

 
 Determine whether the complaint is frivolous or within the jurisdiction of this Policy. If the Case 

Manager determines the complaint is frivolous or outside the jurisdiction of this policy, the 
complaint will be dismissed immediately. This decision may not be appealed; 

 Coordinate all administrative aspects of the complaint; 
 Consult the relevant Director(s) of Officer(s) (i.e. Coaching, Officials, 

Division Coordinator, etc.); 
 Consult with the Respondent; 
 Ensure the knowledge and participation of Parents/Guardians in any conversations or 

hearings with Respondents under 19 years of age; 
 Determine if the complaint alleges a minor or major infraction; and 
 Determine the appropriate sanction(s) to be applied to the specific situation. 

 
The Case Manager may appoint a panel in accordance with this Policy (see "Procedure for Major Infraction 
Hearing by Panel" section). The Case Manager then must: 

 
 Appoint all Panel members; 
 Appoint a Panel member as the Panel Chair; 
 Determine the format of the hearing in conjunction with the Panel Chair; and 
 Provide administrative assistance and logistical support to the Panel, as required, to ensure 

a fair and timely proceeding. 
 

An appropriate person (i.e. Director of Coaching, Director of Officiating, etc.) having authority may deal with 
Infractions occurring within competition immediately if necessary (in consultation with the TRA President or 
Vice-President). In such situations, disciplinary sanctions will be for the duration of the competition, training, 
activity or event only. Further sanctions for major infractions may be applied in accordance with this 
policy. Such further sanctions may be appealed according to the appeal provisions of this policy. 

 

Minor Infractions 
 

The Case Manager will refer Minor Infractions to the responsible Board Member having authority over the 
situation and the individual involved. The person in authority is normally restricted to a Director or Officer of 
the Association (i.e. Coaching or Officiating). 

 
Minor infractions are single incidents of failing to achieve the expected standards of conduct that generally do 
not result in harm to others, TRA or to the sport of Ringette. Minor infractions could include careless task 
performance, excessive absences, minor safety violations, failure to follow directions, an unintentional leakage 
of confidential information, and other examples of poor conduct. 

 
In this manner this Policy will not inhibit TRA Directors or Officers from managing the area of their 
responsibility except in the case of major infractions. 

 
Procedures for dealing with minor infractions will be informal as compared to those for major infractions and 
will be determined at the discretion of the person responsible for discipline of such infractions (i.e. the 
responsible Board Member as noted above). The respondent must be informed of the nature of the infraction 
and provided a reasonable opportunity to respond tothe complaint if they chooses to do so. 

 
Penalties or measures for minor infractions, which may be applied singly or in combination, include the 
following: 
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 Verbal or written warning; 
 Verbal or written apology; 
 Service or other voluntary contribution to TRA; 
 Removal of certain privileges of membership or participation for a designated period of time; 
 Suspension from the current competition, activity or event; or 
 Any other sanction considered appropriate for the offence. 

 
Minor infractions that result in discipline will be recorded and maintained by TRA. Repeat minor infractions 
may result in further such incidents being considered a major infraction. 

 
Major Infractions 

 
Major infractions are single or repeated instances of failing to achieve the expected standards of conduct that 
result in, or have the potential to result in, harm to other persons, to TRA or to the sport of Ringette. 

 
Examples of major infractions include, but are not limited to: 

 
 Repeated Minor Infractions; 
 Intentionally damaging TRA property or improperly handling TRA property or funds; 
 Physical abuse; 
 Pranks, jokes or other activities that endanger the safety of others, including without 

limitation hazing; 
 Intentional contravention of the Association bylaws, policies, or rules and regulations; 
 Violation of the applicable Code(s) of Conduct; 
 A specific incident of behaviour that would be considered unethical to a reasonable 

observer and disadvantages or marginalizes a Member or group of Members; 
 Conduct that intentionally damages the image, credibility, or reputation of an individual, TRA, 

or the sport of Ringette; 
 Behaviour that constitutes harassment, sexual harassment, or sexual misconduct; or 
 Abusive use of alcohol,any use or possession of alcohol by minors, or use or possession of illegal 

drugs and narcotics. 
 

An appropriate person (i.e. Director of Coaching, Director of Officiating, etc.) having authority may deal with 
Major Infractions occurring within competition immediately if necessary and in consultation with the TRA 
President or Vice-President. In such situations, disciplinary sanctions will be for the duration of the competition, 
training, activity or event only. Furthersanctions for major infractions may be applied in accordance with this 
policy. Such further sanctions may be appealed according to the appeal provisions of this policy. 

 
The Case Manager will apply the appropriate sanctions after reviewing the facts of the case. The Case 
Manager's written decision, with reasons, will be distributed to all parties and the TRA Board. The outcome 
may be released publicly, but written materials will remain confidential. 

 
The Case Manager will apply appropriate sanctions for Major Infractions without requiring formation of a Panel 
when the Case Manager determines in their sole discretion that: 

 Appropriate sanctions for similar infractions have been established by past decisions; or 
 The infraction requiring discipline is straightforward and appropriate sanctions are easily 

determined. 
 

              Procedure for Major Infraction Hearing by Panel 

Complaints for major infractions will require a hearing before a panel when, at the Case Manager's sole 
discretion, it is decided that: 

 
 The Major Infraction is particularly serious and contentious, and support in determining and 

reviewing the facts is advisable; 
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 The infraction may lead to the expulsion of a member; or 
 The infraction may lead to a Player, Coach, Assistant Coach, or Official being disqualified from 

competition for a period exceeding 10 days. 
 

A Panel so appointed will consist of three (3) persons appointed by the Case Manager's sole discretion to hear 
and decide the complaint. The Case Manager will appoint one of the Panel's members to serve as the Chair. 
The Panel shall consist of at least one (1) person who is a Director or Officer of the Association, and at least 
one (1) person that is not a current Member of the association and who has substantial experience in local 
organized sport. Panel members must not have been a participant in the incident in question, nor have a 
conflict of interest with the result of the matter. 

 
The Case Manager will determine the format of the hearing, which may involve an oral hearing in person, an 
oral hearing by telephone, web conference or other appropriate electronic means, a hearing based on written 
submissions, or a combination of these methods. 

 
The hearing will be governed by the procedures that the Case Manager and the Panel Chair deem appropriate 
in the circumstances, provided that: 

 The Parties will be given minimum seven (7) days’ notice of the day, time and place of the 
hearing to be scheduled, where possible, that the parties are not required to take time from their 
employment to participate; 

 Copies of any written documents which the parties wish to have the panel consider will be 
provided to all Parties in advance of the hearing; 

 The Parties may be accompanied by a representative, adviser or legal counsel at their own 
expense; and 

 The Panel may request that any other individual participate and give evidence at the 
hearing. 

 
Decisions will be by majority vote of the Panel members. The Case Manager will provide administrative and 
logistical support, but does not vote on the Panel. 

 
After hearing the matter, the Panel will determine whether an infraction has occurred and, if so, what 
appropriate sanction will be imposed. The Panel's written decision, with reasons, will be distributed to all 
parties, the Case Manager, and TRA Board. 

 
The Respondent may waive the hearing, in which case the Panel will determine the appropriate sanction. The 
Panel may hold a hearing for the purpose of determining an appropriate sanction. If the Respondent chooses 
not to participate in the hearing, the hearing may proceed in any event. 

 
The panel may obtain independent advice in fulfilling its duties. 

 
The panel may apply the following disciplinary sanctions singly or in combination, for major infractions: 

 
 Verbal or written reprimand; 
 Verbal or written apology; 
 Service or other voluntary contribution to TRA; 
 Additional training; 
 Removal of certain privileges of membership; 
 Suspension from certain TRA teams, events, and/or activities; 
 Suspension from all TRA activities for a designated period of time; 
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 Payment of the cost of repairs for property damage; 
 Expulsion from TRA; or 
 Other sanctions as may be considered appropriate for the offence. 

 
The panel may order that sanctions, where appropriate, be completed by a deadline. A Respondent who fails 
to complete such sanctions by the deadline shall be suspended pending completion of the sanctions. 

 
The Panel's written decision, with reasons, will be distributed to all parties and the TRA Board. The outcome 
may be released publicly, but written materials will remain confidential. 

 
A written record will be maintained by TRA for infractions that result in a sanction. 

 
5. Criminal Convictions 

 
An active volunteer's subsequent conviction for any 'Relevant Offence' under the Screening Policy will be 
processed under the TRA Screening Policy procedures, and is not subject to this Discipline and Complaints 
Policy. 

 
6. Confidentiality 

 
Once initiated and until a decision is released none of the parties will disclose confidential information relating 
to the complaint or discipline to any person not involved in the proceedings. 

 
7. Appeals Procedure 

 
See TRA Appeals Policy. 

2 
It is understood that the President of the Association may assign a Case Manager per the Association Bylaws 

section 7-1. 
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DRESSING ROOM ETIQUETTE POLICY 
Terrace Ringette Association 

 
 

1. Purpose 

Dressing Room Etiquette is an important aspect of games and practices. Following the simple guidelines below 
should reduce the potential for conflict in and around team dressing rooms. 

 
Rule of two applies to all dressing room supervision. The supervisors must represent the gender makeup of 
that particular dressing room. 

 
2. General Requirements 

No phones or cameras are allowed in the dressing room. This is a Ringette Canada rule intended to protect the 
privacy of the players and should be strictly enforced - No exceptions. Players and adults are expected to 
keep all phones put away (pocket or purse) and step out of the dressing room to answer or make calls or 
retrieve messages. 

 
It is the responsibility of the Manager (or their designate) to have a lock and key to lock up the dressing room 
while the players are on the ice and to unlock it when they come off the ice. 

 
Dressing rooms are to be left clean after each practice or game. 

 
3. U10 and Younger Divisions 

 
At U10 and below, parents are permitted in the change rooms to help their child dress. At             least two 
adults at all times so the rule of two applies. 

 
 

4. U12 and Higher Divisions 
 

At the U12 and higher levels, no parents are permitted in the change room. If an adult presence is required as 
deemed by the parents and bench staff or players, At least two vetted adults at all times, the rule of two applies. 
The bench staff may enter the room 15 minutes prior to and after a game. If your child needs assistance with 
their equipment in any way they can come dressed or remove themselves from the change room. 

 
Note: It is not the responsibility of the coaches and volunteers to assist players with equipment or gear. 

 
Prior to adults providing supervision in the dressing rooms they must complete and submit a TRA Volunteer 
Form and Police Criminal Record Check and vetted by the board of directors. Should separate dressing rooms 
be required for one team, both dressing rooms require the appropriate adult supervision. 

 
• No players will undress to less than a minimum of shorts and a tee-shirt. 
• Players of the under-represented gender shall be granted access to the shower facilities after the balance of 

the team. It is the responsibility of the Head Coach and Team Manager to ensure that these guidelines are 
followed. 
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LATE REGISTRATION AND REFUND POLICY 
Terrace Ringette Association 

 
 

1. Purpose 
 

The refund of Registrations must take into account TRA's fixed fees that we pay annually to the British Columbia 
Ringette Association (BCRA) and the Northern League. 

 
2. Cancellations I Refunds of Registration 

 
Cancellations occurring before September 30 will be prorated and refunded minus a $25 Administration Fee. 
Cancellations occurring between October 1st and November 30th will be prorated, minus the annual fee paid to 
Ringette BC (fixed fee) and the $25 Administration fee. 

 
Cancellations after December 1st are not eligible for any refund with the exception of medical reasons supported by a 
letter from a family physician. 

 
Refund cheques will only be issued after confirmation that the player's cheque has been cashed into the TRA Account. 
TRA will issue eligible refund cheques within 60 days of receiving the cancellation request. All cancellation  requests 
must be in writing and to the Attention of the Registrar. 

 
3. Example 

A player in U12 cancels their registration on October 5th. Refund would be calculated as follows:  

Prorate for Remainder of Season: Oct (26), Nov (30), Dec (31), Jan (31), Feb (28), Mar (31) = 177 days 
177 Days divided by 198 days multiplied by 100 = 89.39% 

 
Player Fees for the season: $366.00 less fixed fees $101.13 = $264.87 multiplied by prorate 89.39% = $236.76 minus 
$25.00 Administration Fee. Therefore the refund for this U12 player would be: 
 

Player Fee $366.00 
Prorated Fee ($366.00 - $264.87) ($ 143.21) 

Fixed Fee ($101.13) 
Admin Fee ($25.00) 

Total Refund $96.66 

 
4. Late Registration 

 
Late Player Registration will be accepted on a case-by-case basis each season. TRA will pro-rate late registration for players 
registering after January 1 of each year to a maximum of 75% of the current full-season membership fees. Players will 
have to pay the regular registration fee for that year. 
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PLAYER MOVEMENT  POLICY 
Terrace Ringette Association 

 

1. Purpose 
 

The most important person in the community sport experience is the athlete. BCRA supports the Long 
3 

Term Athlete Development (LTAD) framework adopted by Ringette Canada . The LTAD framework takes into 
consideration not only an athlete's physical capabilities, but also considers their cognitive and social development 
along with their leadership potential. 

 
TRA has a responsibility to ensure the safety and well-being of our young athletes, and to make decisions that are in 
the best interest of the participant. As such, all decisions regarding player advancement will take into account all 
aspects of a player's development. 

 
2. Scope 

 
TRA will abide by the guidelines set out in this policy when considering any requests for player 

4 
advancement past the UlO Division . 

 
This policy applies to moving players within "House Teams" as well as to requests for player advancement at 
competitive levels with regard to any AA or higher teams. 

 
3. Principles 

 
While the BCRA strongly prefers and recommends that players participate in their age appropriate division, the TRA 
recognizes that from time to time it may be required to consider the matter of an underage player being permitted 
to "play up" or an overage player being permitted to "play down" an age group. Such exceptional circumstances are 
clearly defined in this policy, along with the decision- 

 
 
 

3 www.ringette.ca/athletes/long-term-athlete-development; wwwbcringette.org/web/plainHTML.aspx?idPage=141 
 

4 It is understood that movement of players to and from the UlO Division (including from UlO to U12) can be accomplished through 
discussion between the Committee, parents and affected coaches after receipt of a player movement request. The Player 
Movement Committee will not evaluate movements to and from UlO with the same thoroughness as outlined in this policy, but will 
consider competitiveness of ability, physical size and maturitylevel of the evaluated player as well as the players in the requested 
division (if moving up, compared to the oldest players and if moving down compared to the youngest); and whether the player 
is physiologically, emotionally,and mentally ready to handle such a move. 
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making process and the evaluation procedure to be applied to each and every case. 
 

In all cases, consideration will be given to what is best for the athlete in question according to the LTAD model. It 
is recognized that players should not be moved up or down a division to satisfy the need for team formation, 
because they are the best player on their team, because they are better than players in the above age group, for 
car-pooling purposes, to play with siblings, etc. 

 
In all cases, adherence to the processes outlined for requests, evaluation and decision-making must be followed. 
The decision to move or not move an underage player to a higher age group team or overage player to a lower age 
group team must involve all parties (parents, coaches, committee and player). 

 

4. Process 
 

The parent(s) / guardian of a player shall outline their request in writing to President of the TRA. 
 

Athletes that submit a request are required to attend practice / evaluations in their own age division, not the 
requested age division, regardless of the status of their Player Movement Request application. If this procedure 
is not followed the request will be denied, and this automatic denial will not be grounds for Appeal. 

 
If any player movement requests are received, the President of the TRA will form a Player Movement Committee 
consisting of all Division Coordinators, the Director of Coaching, the Vice-President and one other Board 
Member or independent, qualified person. 

 
The Player Movement Committee shall then: 

 
 Consult the affected coach of the lower age group team(s) (in writing) to assess their view of the 

impact of the player(s) being released from the lower age group or added to the lower age group. 
 Consult the affected coach of the older age group team(s) (in writing) to assess t h e i r view of the 

impact of the player(s) being permitted to try out for (or be placed on) the older age group team, or 
being released from the older age group. 

 
If there is majority consensus with the player moving up or down a division, the Committee will then 
evaluate the request according to the criteria below: 

 
 Players may only be one year removed from the requested playing division (i.e.: an 11- year old 

could request to play in the U14 Division, however a 10-year old could not, etc.). 
 The move does not impede the ability of the effected playing age divisions to field a team; and 
 The move does not adversely affect the team sizes for all involved. 

 
If the above criteria are fully satisfied, players will then be evaluated in their designated playing division first and 
must meet the following: 

 Underage players must be truly elite, demonstrated by rating at the top of their designated playing 
division. This means scoring a "5" (or top mark) under the majority of skill assessment categories in 
their designated division, regardless of where the average score or second best score is. 

 Overage players moving down must rate in the bottom 15% of their designated playing 
division. 

 In divisions where formal player evaluations do not exist, the Committee will conduct its own 
evaluation of the player in comparison to peers in their designated division before making any 
recommendation. 
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If the designated playing division criteria is met, the player will be evaluated in the requested playing division 
second and must meet the following minimum criteria: 

 Underage players must be competitive in ability compared to the majority of players in the 
requested playing division. 

 Overage players must be comparable or less than comparable in ability to the majority of players 
in the requested playing division. 

 In divisions where formal player evaluations do not exist, the Committee will conduct an informal 
evaluation of the players in the desired division to determine if the above criteria are met before 
making any recommendation. 

 
No underage player may displace a TRA age appropriate player on a House League or Provincial level team if the 
age appropriate player is within the calibre expected of them. 

 
If the requested playing division criteria are met, the Committee will consider the following factors: 

 
 Physical size and maturity level of the evaluated player as well as the players in the requested 

division (if moving up, compared to the oldest players and if moving down compared to the 
youngest); and 

 Whether the player is physiologically, emotionally, and mentally ready to handle such a move. 
 

If the Committee has majority agreement after discussion of the above items a recommendation will be drafted 
and sent to the Board of Directors for approval. Players may begin playing with the requested division only after 
this recommendation has been drafted and confirmed by the Committee. 

If the Committee does not have majority agreement the Committee will inform the Coaches, Parent(s) / Guardian, 
and President that the player is not eligible to move under thispolicy. 

 
5. Timeline 

 
Player movement requests must be received prior to October 1st of each year. The Committee must meet to 
review the requests before October 5th of each year. Recommendations must be made (at minimum) by the 
earlier of: 5 days before the initial Northern League tournament in Terrace, or October 21st. 

 
6. Compliance and Consequences 

 
Decisions on player movement can be appealed under the Appeals Policy provided the player has not violated 
the requirement to attend practice / evaluations in their own age division priorto or following the decision. 

 
Utilization of players outside of the BCRA guidelines on player pick-up, or in a division that is not their 
designated division or for which they have not been recommended or approved to play, will be grounds for action 
against offending Team Staff under the Discipline and Complaints Policy. 
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PRIVACY POLICY 
Terrace Ringette Association 

 
 

1. Purpose 
 

TRA will handle private information with care for the benefit and protection of our Members. This policy 
outlines how privacy of personal information will be ensured by TRA. 

 
2. Scope 

 
This policy applies to all personal information collected by the TRA. 

 
3. Definitions 

 
a) Member: Any class of Member of the Terrace Ringette Association, including the parents of Members 

under 19years old. 
b) Minor: a person under the age of 19 years; 
c) The Registrar will be the person designated by the Board of Directors to ensure that the TRA complies 

with this policy. 
d) Personal Information: Information about an identifiable individual including without limitation their 

name, age, gender, home address, home telephone number, email address, Personal Health (Care Card) 
Number, and medical information. 

 
4. Principles 

 
The principles that form the basis of this policy are as follows: 

 
a) Accountability: TRA is accountable for the Personal Information it collects, uses, retains, and discloses in 

the course of its activities including without limitation the designation of a Privacy Officer. 
b) Identifying Purpose: TRA will explain the purposes for which the information is being collected, used, 

retained, and disclosed at the time of collection, unless those purposes are obvious. 
c) Consent: TRA must obtain a Member's expressed or implied consent when it collects, uses, retains, or 

discloses the Member's Personal Information. 
d) Limiting Collection, Use, Retention, Disclosure: Personal Information must be collected, used, disclosed, 

and retained only for the identified purposes unless the Member consents otherwise or as otherwise 
permitted by law. 

e) Accuracy: TRA is required to keep Personal Information in active files accurate and current. 
f) Safeguards: TRA is to use physical, organizational, and technological safeguards to protect Personal 

Information from unauthorized access or disclosure. 
e) Openness: TRA must inform its Members about its privacy policies andprocedures. 
f) Individual Access: A Member has the right to gain access to their Personal Information held by TRA and 

to challenge its accuracy if need be. 
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g) Provide Recourse: TRA is to inform its Members of how to bring a request for access or a 
complaint to the Privacy Officer, and to respond reasonably promptly to a request or a Complaint by a 
Member. 

 
5. Purposes of Collecting Personal Information 

 
TRA collects Personal Information for the following purposes: 

 
 To verify Members' identity; 
 To comply with the requirements of BCRA and Ringette Canada; 
 To register Members with the Association, BCRA and Ringette Canada; 
 To participate in insurance programs offered by TRA, BCRA and Ringette Canada; 
 To register Members for competitions, tournaments, training camps and social or other events; 
 To send Members Club newsletters, informational bulletins, and other notices; 
 To inform Members regarding practices, games, competitions, training camps, and other social 

and Ringette events; 
 To create and maintain a Membership list and data base of Members; 
 To inform TRA coaches, officials, chaperones, supervisors, volunteers of potentially relevant medical 

conditions experienced by Members who participate in practices, games, tournaments, training camps, 
travel and other activities; 

 To permit TRA and other event organizers to register and create lists of competitors, and to publish or 
broadcast, or cause to be published or broadcast, the names and photographs of Members and 
their participation in competitive events; 

 Other purposes, the particulars of which will be provided by the TRA to Members as and when those 
purposes arise. 

 
6. Consent 

 
A Member's consent will be obtained before or at the time of collecting Personal Information. Consent may be 
given orally, in writing, or, in cases where the Member is a Minor, on their behalf by their guardian. 

 
Consent is deemed to have been given to TRA for a purpose if, when consent is deemed to be given, the purpose 
would be considered to be obvious to a reasonable person and the Member voluntarily provides the Personal 
Information to TRA for that purpose. 

 
The purposes for the collection, use, retention, or disclosure of the Personal Information will be provided to the 
Member to collect, use, retain, or disclose their consent. Once consent is obtained from the Member to 
collect, use, retain, or disclose their Personal   Information for those purposes, TRA has the individual's implied 
consent to collect, use, retain, or disclose any supplementary information that is necessary to fulfill the same 
purposes. TRA will obtain the Member's consent as and when a new purpose is identified. 

 
A Member may give limited or partial consent to the collection, use, retention, or disclosure of their personal 
information. In that event, TRA will inform the Member of the likely consequences of giving such limited or partial 
consent. 

 
 

7. Limiting Collection, Use, Retention, and Disclosure 
 

TRA will collect, use, retain, and disclose Personal Information only for those purposes to which the Member has 
given consent, subject to exceptions permitted by law. 

 
a) Some of the exceptions permitted by law pursuant to which TRA may collect, use, retain, and disclose 

Personal Information about a Member without consent are as follows: 
b) It is necessary for the medical treatment of the Member and the Member is unable to give 



25 
Terrace Ringette Association: By-Laws, Constitution and Policy Manual 
 

consent; 
c) The Personal Information is otherwise publicly available; 
d) The Personal Information is collected by observation at a TRA event in which the Member 

voluntarily appears (scoring statistics, for instance); 
e) It is necessary to determine a Members' suitability to receive an honour, award or similar 

benefit, or to be selected for athletic purposes; 
f) It is required or authorized by law, including without limitation complying with a subpoena, 

warrant, or order issued or made by a court, person, or body of competent jurisdiction; 
g) Disclosure is for the purpose of contacting next of kin or a friend of an injured, ill, or deceased 

Member; 
h) Disclosure is to a lawyer representing TRA; or 
i) To facilitate collection of a debt owed by or to TRA. TRA will not sell personal information. 

 
Upon giving TRA reasonable notice, a Member may withdraw their consent to the collection, use, retention, or 
disclosure of Personal Information at any time. In that event, TRA will inform the Member of the likely 
consequences of withdrawing consent. 

 
If a Member withdraws consent TRA will stop collecting, using, retaining, or disclosing their Personal 
Information unless the collection, use, retention, or disclosure without consent is permitted by law. 

 
TRA will retain personal information only for the time it is required for the purposes identified by the TRA, 
following which it will be destroyed. However, due to TRA's continuing exposure to potential claims, some 
Personal Information may be retained for a longer period. 

 
8. Accuracy 

 
TRA endeavours to ensure that Personal Information, as provided by Members and contained in active files, is 
as accurate, current, and complete as is necessary to fulfill the purposes for which the Personal Information 
was collected, used, retained, and disclosed . Members are asked to notify TRA of any change in Personal 
Information. Personal Information contained in TRA's active files is not updated. 

 
9. Safeguards 

 
Personal Information will be disclosed only to those TRA coaches, officials, committees, chaperones, 
supervisors, volunteers, and Board Members who need to know the Personal Information for the purposes of 
fulfilling their duties and responsibilities to the TRA, and only to the extent necessary for the fulfillment of those 
duties and responsibilities. 

 
The records with respect to Personal Information no longer required will be shredded or erased by TRA to 
prevent inadvertent disclosure to unauthorized persons. 

 
 

10. Openness 
 

The club will endeavour to make its privacy policies and procedures known to Members via this Privacy Policy. 
The current version of this policy is available upon request from Members of the Board. 

 
11. Individual Access 

 
A Member who wishes to review or verify what Personal Information is held by TRA with respect to their, 
information about ways in which the Personal Information has been and is being used by TRA, or to whom the 
Personal Information has been disclosed, all to the extent permitted by this Policy or by law, may make a 
request for access, in writing, to the Privacy Officer. 
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Upon verification of the Member's identity, the Privacy Officer will respond to a written request for access 
within the time limits prescribed by law. 

 
TRA may, at its sole discretion, charge a Member a minimal fee for access to their Personal Information provided 
that it gives the Member in advance a written estimate of the fee and the Member then instructs TRA to 
respond to their request. TRA may require the Member to pay in advance for all or part of the fee. 

 
If the Member finds that their Personal Information retained by the Club is inaccurate or incomplete, upon the 
Member providing documentary evidence to verify the correct personal information, TRA will make promptly 
the required changes to the active files. 

 
TRA is not required to disclose Personal Information where the Personal Information is protected by solicitor-
client privilege. 

 
12. Complaints or Recourse 

 
If a Member has a concern about TRA's Personal Information handling practices, a complaint, in writing, may 
be directed to the Privacy Officer. 

 
Upon verification of the Member's identity, the Privacy Officer will act promptly to investigate the complaint 
and provide a written report of the investigations findings to the Member. 

 
Where the Privacy Officer makes a determination that the Member's complaint is well-founded, the Privacy 
Officer will take the necessary steps to correct the offending information handling practice and/or to revise 
TRA's Privacy Policy and procedures. 

 
Where the Privacy Officer determines that the Member's complain is not well founded, the Member will be 
notified in writing. 
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SOCIAL MEDIA POLICY 
Terrace Ringette Association 

 
1. Purpose 

 
The purpose of this policy is to encourage the use of social media to enhance effective communication, build 
the ringette community and interact with Members while outlining standards for social media use. ii. This policy 
applies to individual players, coaches and other volunteer Members when posting content on social media in 
relation to Ringette BC, its Leagues, Club Associations, teams, players, and volunteers, whether or not these 
Members are acting in any official team, Club Association or League capacity. 

 
2. Definitions 

 
Members - Any parents, players, coaches, managers, referees, board members, other volunteers and 
supporters. 
Social Media – The catch-all term that is broadly applied to internet use and other electronic methods of 
communication. Social media includes personal and professional websites, blogs, chat rooms, group chats and 
bulletin boards in addition to social networks such as, but not limited to, Facebook, LinkedIn, Twitter, Snapchat 
and image sharing sites such as Instagram and YouTube. 

 
3. Application 

This policy applies to all Members of Terrace Ringette Association. 
 

SOCIAL MEDIA REQUIREMENTS 
 

 Members using Social Media must make efforts to use it responsibly and respectfully. When posting or sharing 
content, Members are expected to uphold the values of Terrace Ringette Association, The Northern League and 
Ringette BC. 
 

 It is not acceptable to upload, post, email, or otherwise transmit any Ringette-related content that is: 
o Offensive, obscene, unlawful, threatening, abusive, harassing, defamatory, hateful, invasive of another 

person’s privacy, or otherwise objectionable; or 
o Designed or intended to cause annoyance, inconvenience, or needless anxiety to others; or 
o Considered Terrace Ringette Association, The Northern League and Ringette BC’s confidential 

information or intellectual property; or 
o Harmful to the reputation of the sport, or that is not aligned with the core values of Terrace Ringette 

Association, The Northern League and Ringette BC, or not in adherence to the Member’s Code of 
Conduct. 
 

 Members failing to adhere to this section of the policy may be subject to recourse / action under the 
Ringette BC Discipline and Complaints policy. 
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INCLUSION POLICY 
Terrace Ringette Association 

 
Terrace Ringette Association believes that all individuals deserve to participate in a respectful, safe and 
inclusive environment that will value, respect and support the individual’s gender identity and gender 
expression, and that all participants have access to programming and facilities in which they feel comfortable 
and safe. 

 
1. Definitions 

 
The following terms have these meanings in this document: 

 
• Gender – The socially constructed roles, behaviours, activities and attributes that a society assigns to 

masculinity or femininity. 
• Gender Identity – A person’s innermost sense of their own gender. This can include man, woman, both, 

neither or something else entirely. Gender also refers to a variety of social and behavioural characteristics 
(e.g., appearance, mannerisms). There are numerous words people may use to talk about their gender 
identity and expression. 

• Gender Reassignment – Medically-supervised program of treatment to transition a person’s body to align 
with their gender identity through hormone therapy and/or surgery. 

• Trans – An umbrella term that describes people with diverse gender identities that do not conform to 
stereotypical ideas about what it means to be a girl/woman or boy/man in society. It includes but is not 
limited to people who identify as transgender, transsexual, or who are gender non- conforming (gender 
diverse). 

 
2. Guiding Principles 

 
• Athletes and participants should be able to participate at the appropriate skill level within the gender 

category to which they identify. 
• Neither hormone therapy nor surgical intervention should be required for an individual to participate in 

ringette in BC. 
 

3. Applicability 
 

This policy applies to all ringette activities sanctioned by Terrace Ringette Association that are conducted by 
Terrace Ringette Association. 

 
4. Actions For Inclusion 

 
• Ringette BC will: 
• Publish this Policy and make it available to Members. 
• Where possible promote inclusive language in official Ringette BC documents; 
• Where possible refer to individuals by their preferred name and pronoun; and 
• Determine Eligibility Guidelines for transgender participants (Section 5). 
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5. Eligibility Guidelines 
 

• An individual shall be able to participate in the gender category in which they identify at the appropriate skill 
level; and 

• All athletes must be aware that they may be subject to doping control testing pursuant to the Canadian Anti-
Doping Program. Athletes undergoing gender reassignment are encouraged to contact the Canadian Centre 
for Ethics in Sport (CCES) to determine what procedures, if any, are required to obtain a Therapeutic Use 
Exemption (TUE) 

6. Eligibility Guidelines – Exceptions 
 

When applicable the eligibility guidelines of sanctioning national or international organizations regarding 
transgender athlete participation will supersede this Policy. 

 
 

7. Confidentiality 
 

Terrace Ringette Association will not unneccessarily disclose any documentation about an individual’s gender 
identity and expression. An individual’s privacy and confidentiality will be respected. 

 
 

8. Ongoing Monitoring 
 

Terrace Ringette Association commits to monitoring ongoing developments regarding national and 
international participation guidelines for transgender athletes and may revise this Policy from time to time. 

 
 

9. Conflict Resolution 
 

Should an individual feel they have been subject to discrimination, bullying, harassment, sexual harassment, 
vilification or victimization based on gender identity or expression, they should take appropriate action through 
Terrace Ringette Association’s Discipline and Complaints Policy. Should the individual not feel safe in doing so, 
they should seek assistance from Ringette BC’s Executive Director (or designate) for advice or action on their 
behalf. 
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PROTEST AND GRIEVANCE POLICY 
Terrace Ringette Association 

 
 

1. Purpose 
 

It is recommended by BCRA that sanctioned events have a Protest and Grievance Committee consisting of five 
(5) registered BCRA members (i.e. referee, coach, local executive member, etc.) to examine rule violations. 

 
The committee of five (5) shall convene if any of the event rules are allegedly violated by a 
participating player, coach, or team during a tournament or league event. 

 
2. Scope 

 
The Grievance Committee may look at disputes between teams regarding league or tournament play. Only 
rule violations occurring during a game will be considered. A referee's decision cannot be protested. 

 
Some examples of rule violations that may have affected the outcome of an event include use of ineligible 
players or bench staff, use of illegal equipment, and inaccurate scores recorded on the score clock or game 
sheet. 

 
This Policy is intended to provide efficient and timely resolution of rule violations that cast doubt on the result 
of a tournament, or league event. This Policy is not intended for dealing with Code of Conduct, Ethics or other 
complaints, which will be addressed under the Discipline and Complaints Policy. 
 
3. Process 

 
A Grievance Committee can be appointed annually, by division, or for special events. The Grievance Committee 
will consist of one Officer of the Association, one Director of the Association, and three other Members 
appointed by the Board of Directors (who may also be Officers or Directors of the TRA). The President of the 
TRA has the authority to appoint a Grievance Committee in the absence of a Board appointed committee, or 
to appoint Members when an appointed committee is not available under the timelines required. 

 
At a TRA Northern League or Tournament event, any team representative has the opportunity to grieve any 
action that could be considered  a rule violation  with the consent of the  grieving 
team's coach. 

 
Filing a grievance requires a cash deposit, payable to the TRA, which is non-refundable if the grievance is not 
substantiated. The BCRA Policy "Appendix: Rates and Honorariums - Grievance" sets out the amount of the 
cash deposit. 

 
No grievance may be filed against the application of on ice playing rules. The Coach of the team filing a 
grievance will: 

 Inform the on-ice officials at the end of the game their intention to initiate a grievance. The 
officials will record the intended protest on the front of the score sheet to inform the other team 
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coach and TRA; and 

 Submit, or cause to be submitted, a written grievance form (found in the BCRA Policy Manual 
Appendices and a san Appendix to this Policy Manual) to an Officer of the TRA within 
thirty (30) minutes of the end of the game. The cash deposit must accompany the 
submission. 

 
The Officer receiving the grievance shall contact a member of the Protest and Grievance Committee (Grievance 
Committee) immediately. 

 
The Grievance Committee shall begin to meet within two (2) hours of notification of a protest or grievance 
and will inform both coaches of the teams involved within one (1) hour of the end of their meeting as to 
whether the violation is substantiated or otherwise. 

 
Members of the Grievance Committee will meet in person or via telephone to review the grievance and, 
specifically, to determine if any rule violations exist. Quorum will be any four (4) members of the Grievance 
Committee. The Grievance Committee: 

 May consult any third party experts at its sole discretion; 
 May consult the Coach of the team lodging the Grievance at its sole discretion; and 
 Will consult the Coach of any team alleged to have violated the rules prior to passing a 

decision, subject to the Coach's availability. 
 

A decision will be made according to the existing Rules of Ringette. The Grievance Committee may: 

 Declare games to be defaulted to the losing team (on the scoreboard) if the result is 
determined to be influenced by a rule violation; and / or 

 Declare ineligible bench staff or players to the TRA. 
 

A member of the Grievance Committee must take minutes. The TRA President will be copied on all minutes of 
a protest and grievance committee meeting. Upheld grievances may be subject to further disciplinary action. 

A written decision, via letter or email, will be forwarded to the Coach of both teams and the President of the 
Association, as well as the Division or Tournament Coordinator (if applicable). 

 
If the grievance is upheld, the cash deposit will be refunded to the grieving party. 

 
4. Compliance and Consequences 

 
The decision of the Grievance Committee may be appealed under the Appeals Policy after the tournament or 
league event is concluded. 
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SCREENING POLICY 
Terrace Ringette Association 

 
 

1. Purpose 
 

Screening of volunteers is an important part of providing a safe sporting environment and has become a common 
practice among sport organizations that provide programs and services. The Terrace Ringette Association is 
responsible by law to do everything reasonable to provide a safe and secure environment for participants in its 
programs, activities and events. This policy is one of several policy tools that TRA uses to fulfill its commitment 
to provide a safe environment and to protect its members and participants from harm. 

 
The purpose of screening is to identify individuals within TRA or its members who may pose a risk to its members 
and participants. 

 
2. Scope 

 
This policy applies to all volunteers who work with athletes and / or who occupy positions of trust and authority 
within TRA. All volunteers must submit a volunteer form, available on the TRA website. 

 
Such persons include: 

 
 All individuals in coaching, assistant coaching, trainer, team manager or other team staff 

positions; 
 All on-ice "helpers" and dressing room "supervisors" regardless of the age of the children being 

helped / supervised or the relative importance of the helper / supervisor; 
 All Division Coordinators; 
 Any persons appointed to accompany a TRA team to an event or competition; and 
 All Board Members. 

 
Event volunteers not supervising or alone with children are exempt from the requirement (i.e. 50/50 sales, 
scorekeepers, etc.). 

 
3. Definitions 

 
The following terms have these meanings in this policy: 

 
a) Police Information Check: A check of records as maintained by the local police force and the 

Canadian Police Information Center. A necessary component of the check is a voluntary disclosure 
form. 
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b) Vulnerable Sector Check (VSC). A check for criminal activity relating to vulnerable sectors of the 
community including youth and completed by the RCMP using finger print identification where 
necessary. VSC's can be applied for through any local police force other than the RCMP or any 
combination. 

c) Screening Committee: A committee of the Vice-President and one other individual 
appointed by the executive who will process and track Police Information Checks 
andVulnerable Sector Checks. 

d) Relevant Offences: For the purposes of this policy, a 'relevant offence' is any of the 
following offences for which pardons have not been granted: 

 

 
 
 
 
 
 
 
 
 

4. Principles 

 Any provincial or federal offence involving the possession, distribution, or sale of any 
child-related pornography; 

 Any provincial or federal offence of a sexual nature; 
 Any provincial or federal offence of a violent nature, including but not limited to, all 

forms of assault; 
 Any provincial or federal offence involving harassment or persecution of a group 

of people or individual; 
 Any provincial or federal offence involving a minor or minors; and 
 Any provincial or federal offence that would cause a reasonable person to doubt 

the suitability of the volunteer in the capacity requested. 

 

TRA will manage the screening process for its volunteers. The Screening Committee will make the decision on 
eligibility of those who have been screened on behalf of TRA. 

 
All individuals volunteering with the association in the capacities listed above will be screened using Police 
Information Checks. There will be no exceptions. 

 
Individuals whose Police Information Check (or voluntary disclosure form) returns confirmation of any Relevant 
Offence will not be allowed to participate in any volunteer position covered under the Scope of this policy. There 
will be no exceptions except as outlined below under "EXCEPTIONS". 

 
Police Information Checks shall be provided by law enforcement or other government agency. TRA will be 
responsible for any cost of police checks. 

 
Police Information Checks are valid for a maximum period of two years. 

 
5. Confidentiality 

 
Contents of records checks and screening disclosures shall be kept strictly confidential among persons on the 
Screening Committee, including from the Board of Directors (excepting the President). Any notices that persons 
are not eligible for a position as a result of records checks or screening disclosures shall not divulge the relevant 
violation/offence(s). 
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6. Process 
 

The Screening Committee will carry out its duties in accordance with the terms of this policy. 
 

The Screening Committee will coordinate the distribution, receiving and reviewing of Police Information Checks 
for all volunteers and, based on the results; will determine the eligibility of individuals to fill positions within 
TRA programs under this policy. In carrying out its duties the Screening Committee may consult with 
independent experts including the RCMP, lawyers, risk management consultants, volunteer screening 
specialists or any other person of knowledge. 

 
If a volunteer subsequently receives a conviction for a relevant office they will report this circumstance 
immediately to the Screening Committee. Further, the Screening Committee may request that a volunteer 
submit a Police Information Check to the Screening Committee for review and consideration at any time (not 
just at the conclusion of a two year period), provided that such request is made in writing and provides a valid 
reason(s) for the request. If a person has been screened and approved by TRA, TRA will confirm such approval 
and not require a second screening while the first screening is valid without some valid form of just cause. 

 
Nothing in this policy will prevent an individual from re-applying for a volunteer position with TRA at some point 
in the future, and submitting a new Police Information Check (following pardon, positive conclusion of court 
case, or other legal procedure, for instance). 

 
7. Timeline 

 
Volunteers must be screened and confirmed eligible by November 1st of each year. Volunteers who have not 
been successfully screened by November 1st will be automatically removed from their positions. 

 
The Screening Committee will then notify the now ineligible volunteer, the TRA President, the Coaching 
Director and other relevant Directors of each occurrence of automatic ineligibility by November 5th of each 
year. This notification will clearly state that no Police Information Check has been submitted hence the 
volunteer is ineligible. 

 
Volunteers who commit mid-way through the season to help with dressing room supervision, tournament 
supervision, on-ice clinics and events, and other activities requiring the supervision of children will have 14 days 
from the date of their commitment to submit a Police Information Check. 

 
8. Exceptions 

 
An individual who has a conviction for a 'relevant offence' as defined in this policy may not be a volunteer with 
TRA. 

 
However, the Screening Committee may decide that despite a conviction for a relevant offence a person can 
occupy a volunteer position without adversely affecting the safety of TRA, an athlete or member of TRA through 
the imposition of such terms and conditions as are deemed appropriate. For instance, a conviction for 
marijuana possession from 20 years ago may not be considered relevant by the Screening Committee for the 
position the volunteer in question wishes to hold. 

 
Such exception will require written approval of the TRA President and the Northern League Board. In this 
manner persons convicted of relevant offences may only be allowed to continue with the organization following 
three levels of endorsement (the Screening Committee, the TRA President, and the Northern League Board). 
However, the volunteer must be made aware of this process before information is shared beyond the Screening 
Committee, and the conviction would remain confidential beyond this small group of people to protect the 
individual. 
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This process for "exceptions" does not change the requirement for all volunteers to submit a Police Information 
Check (including Voluntary Disclosure Form). In fact, any exception will necessarily require a current Police 
Information Check. 

 
9. Records 

 
The Screening Committee will retain no copies of Police Information Checks longer than the period they are 
valid and will securely destroy same thereafter. However, the Screening Committee may retain written records 
of communication with individuals where Information Checks indicate a relevant offence, as well as copies of its 
decisions and written reasons for decisions. All records will be maintained in a confidential manner and will not 
be disclosed to others except as required by law, or for use in legal, quasi-legal or disciplinary proceedings. 

 
10. Compliance and Consequences 

 
If a person in a volunteer position provides falsified or misleading information, that person will 
immediately be removed from their designated position(s) and may be subject to further discipline in 
accordance with the TRA Discipline and Complaints Policy. 

 
The decisions of the Screening Committee are final and binding and will be effective upon notice being sent to 
the individual by e-mail to their last known email address on record with TRA. 
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COACHING HONOURARIUM POLICY 
Terrace Ringette Association 

 
 

1. Purpose 

The purpose of this policy is to inform all members as to the amounts of remuneration/honourariums that 
will be paid to the coaching staff when performing functions on behalf of Terrace Ringette Association. 

 
2. Scope 

 
This policy applies to all approved volunteer coaching staff who work with athletes and / or who occupy 
positions of trust and authority within TRA. Once approved the coach must provide an expense form 
(available on the TRA website) to the treasurer. 

 
Such persons include: 

 
 All approved certified bench staff, as required by BC Ringette; and 
 Pre-approved by the TRA board of directors prior to the tournament. 

 
3. Process 

 
No fees shall be paid to any member without the submission (to the Treasurer) of receipts for expenses, along with 
the TRA expense form. Should the receipted expenses total less than the amounts shown herein, only the 
receipted amount shall be paid. If the receipts are more than the amounts shown herein, only the maximum 
amounts below will be paid. 

 
Fees paid as follows (all amounts include GST): 

 
Prince George: $150.00 maximum per night for hotel costs (2 night maximum) 

$200.00 maximum for fuel costs 
 

Quesnel: $150.00 maximum per night for hotel costs (2 night maximum) 
$200.00 maximum for fuel costs 

 
Houston: $150.00 maximum per night for hotel costs (2 night maximum) 

$100.00 maximum for fuel 
costs  

No Meal Coverage for any location 
Expenses should not be covered for more than two coaches per team or one family member and per 
tournament, and maximum per diems should be set to help predict costs and keep payments consistent. 
Payments will not be made without receipt verification. 

Tournaments outside the Northern League costs will be incurred by the team. 
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Coaching Certification Reimbursement 

TRA will reimburse for courses that are fully completed and are required to obtain a coaching certification (CSI or 
CI). These courses and clinics must be pre-approved by the board before enrolling. TRA will consider reimbursing 
for additional completed training with prior board approval. 

 

4. Timeline 
 

All training receipts must be received by the treasurer by February 28th of the current fiscal year in order to be 
reimbursed.  
 
Coaches who submit their expense forms will be paid within 14 days of the receipt of their expenses. 

 
 


